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1 of 1 people found the following review helpful. Highly recommend!!By MarlenHave the author as a professor for


http://f3db.com/pub/links.php?id=1433131234

the class | needed thisfor, was incredibly amazing. Recent and relatable content for all audiences, easy to read
material, and the book is just an all around great book. This will be one college text book | will keep around long after
| finish this course!!0 of 0 people found the following review helpful. YOU WANT THIS BOOK!!IBy IkraRI have
the honor of having for Dr. Lyon as my communications professor at SUNY Brockport. His warm and welcoming
personality shines through into this book. It has been extremely useful throughout the semester and | think anyone who
isinterested in excelling in their work should read this book. It's an easy read, with great through info. | will be
keeping this copy for further reference in the coming future once | enter the work world.1 of 1 people found the
following review helpful. 5/5By CustomerEasy to read filled with interesting case studies. Whether you knew about
the studies or not, there is something for everyoneto learn in this book. Highly recommend!

Alexander Lyon presents 31 case studies in organizational communication that explore issues of courageous
communication. Through case studies on many well-known organizations such as Google, the Miami Dolphins,
NASA, Comcast, the Boy Scouts of America, Netflix, Taco Bell, Massachusetts General Hospital, Merck
Pharmaceuticals, and others, the book articulates a communication-based model of courage around four themes:
Courageous communication is collaborative, upward, transparent, and engaging. The book presents both effective and
cautionary portraits of organizations as they responded to complex issues. It situates the case studies in existing
literature and provides practical guidance for enacting courageous communication in professional settings.

About the Author Alexander Lyon (PhD, University of Colorado, Boulder) is Associate Professor at The College at
Brockport, State University of New Y ork. His research has appeared in Communication Monographs, Management
Communication Quarterly, Journal of Applied Communication Research, and others, as well as in numerous book
chapters.



