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Yorn Yan : New Americans, New Promise: A Guide to the Refugee Journey in America  before purchasing it in 
order to gage whether or not it would be worth my time, and all praised New Americans, New Promise: A Guide to the 
Refugee Journey in America: 

0 of 0 people found the following review helpful. Refugees are culturally often not like traditional White AmericansBy 
Alan KwongBase your relationships with refugees on appropriate cultural understandings and interest and "working 
with" rather than "working to help" them. You'll learn about yourself and them as you would in your relationships with 
anyone just like you when you work with them.0 of 1 people found the following review helpful. UselessBy 
FridabellaHad to read this book for a "refugee and immigrant womens development" course and was VERY 
disappointed with the quality and substance of this book. The author did not describe, explain or guide any concepts 
worth putting in a book. The academic level of this book is appropriate for middle school students that need to re-read 
the same idea/ sentence 20 times in order to understand it. Author lacks any visible academic credentials and depends 
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on his personal experience as a refugee and professional experience as Executive Dir. of United Cambodian 
Association of Minnesota. As a daughter of immigrant parents, I was very disappointed with the lack of innovation in 
this book.

You need to understand what the refugee experience feels like in order to understand how you can help . . . Refugees 
are resilient, brave people who come to America with the hope of creating a better life. In New Americans, New 
Promise, author Yorn Yan describes the refugee experience in the United States and how to best help refugees through 
the acculturation and transition process of becoming a New American. Youll learn the remarkable contributions 
refugees are making, from first arrival to multicultural leadership; what to expect during the five stages of 
development refugees progress through as they adapt; the characteristics, challenges, and types of support needed at 
each stage of development; how to build relationships and trust within refugee communities; and insiders knowledge 
of the refugee experiencefrom an author who has moved from refugee to multicultural leader. Nonprofits, foundations, 
government agencies, religious groups, and businesses will find that the stories, tips, tools, and advice in this book 
help them better understand the refugee experience, so they can create programs and services that work. Refugees and 
New Americans will find the knowledge and resources to gain a sense of normalcy as they face challenges. They will 
learn new ways to help themselves succeedand become leaders in America.


