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Alison Jane Pickard : Research Methods in Information, Second Edition  before purchasing it in order to gage 
whether or not it would be worth my time, and all praised Research Methods in Information, Second Edition: 

2 of 2 people found the following review helpful. Excellent research methods textBy Peter Johan LorHaving taught 
research methods for library and information science for some years, and having spent a lot of time supervising and 
examining masters and PhD students, I was delighted when I found the first edition of Alison Pickard's book. This 
second edition builds on that and updates it. This text is sensible and practical without overlooking the metatheoretical 
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assumptions underlying research activity. I particularly recommend the first chapter, which deals with major research 
paradigms in a straightforward, understandable way, laying a good basis for a discussion of the qualitative, 
quantitative and mixed methods methodologies. The methods discussed will be useful to researchers working in 
information science as well; as library studies.0 of 0 people found the following review helpful. Quality contentBy 
LindseyGood book so far. Using it for a masters research methods course. Material isn't that dry for a textbook and I 
feel like I am learning something0 of 0 people found the following review helpful. Five StarsBy brianArrived super 
quick! Awesome!

Fully updated for today s research environments, the long-awaited second edition of Alison Jane Pickard's best-selling 
handbook includes brand new coverage of online research methods and techniques, mixed methodology and 
qualitative analysis. The first primer to focus entirely on the needs of the information and communications community, 
it guides would-be researchers through the variety of possibilities open to them under the heading research and 
provides students with the confidence to embark on their dissertations. While Pickard summarizes the philosophy and 
theory of research to provide context, she focuses squarely on a practical exploration of the research process, offering 
examples and exercises tried and tested over a whole teaching career. This book takes readers through each aspect of 
the research process, includingThe major research paradigmsReviewing the literatureDefining the researchThe 
research proposalSamplingResearch ethicsMethods, including case studies, surveys, experimental research, 
ethnography, Delphi study, action research, historical research and grounded theoryResearch data management, 
examined in a new chapter contributed by Professor Julie McLeod, Sue Childs and Elizabeth Loma, which applies 
evidence from the recent JISC-funded DATUM projectCollection techniques, including interviews, questionnaires, 
observation, diaries, focus groups, usability testing, qualitative and quantitative data analysisSoftware for 
analysisVirtual researchPresenting the research

"Sensibly and logically written and highly useful for both potential and practicing researchers - both students and 
professionals. This book will be of practical value to LIS students and to those studying archives and records 
management as well as to beginning research in practice. One of Pickard's aims in writing the book was to share the 
joy of research she conveys these aspects extremely well and I finished this book excitedly anticipating my next 
research adventure." --Journal of Librarianship and Information Science"A strength of the work is its attempt to cover 
the entire spectrum of research relevant to the LIS community, and Pickard does so very competently ... this work has 
a clear role in guiding students and practitioners through the research process." --Online Information About the 
AuthorAlison Jane Pickard is Head of Information and Communication Management and Director of Quality and 
Student Experience in the School of Computing, Engineering and Information Sciences at the University of 
Northumbria, UK, where she is also Program Leader for the new Professional Doctorate in Information Sciences. She 
teaches Research Methods in Information and Communication Management, Information Sciences, as well as other 
subject areas, and has project managed a number of JISC and AHRB research projects. 


