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Office of Government Commerce : Service Operation Book  before purchasing it in order to gage whether or not it 
would be worth my time, and all praised Service Operation Book: 

5 of 5 people found the following review helpful. overpriced but a necessary evilBy STEPHANE MALONeeding to 
do the Itil certifications, well you will need this book as it was written by the itil guys.You would tend to believe that 
at this high price that it would be a hard cover but it isn`t. Pages are of good quality.Like my title suggest, if you are 
planning on doing your itil certification you will need it as other books from 3rd party publishers might not cover 
everything.1 of 1 people found the following review helpful. ITIL SO Book - pricey but packedBy WordjunkyI bought 
the ITIL Service Operation book prior to taking the course and certification exam. The book is rather expensive if you 
can't get your company to spring for it, but ALL the information is in there. After taking the course and test (I passed, 
btw) I find this book is one I keep going back to when I am trying to explain ITIL concepts to co-workers.1 of 1 
people found the following review helpful. Great book for the certification processBy Van NystelThis book was 

http://f3db.com/pub/links.php?id=0113310463


perfect for the studying required to certify for the ITIL Service Operations section.

ITIL Version 3's (V3) service lifecycle-based practice incorporates the best of V1 and V2 and tests current best 
practice for ITSM. Service Operation introduces, explains and details delivery and control activities to achieve 
operational excellence on a day-to-day basis. Readers will find many of the familiar processes from the former Service 
Support and Service Delivery books, which have been updated where necessary.


