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before purchasing it in order to gage whether or not it would be worth my time, and all praised Summated Rating 
Scale Construction: An Introduction (Quantitative Applications in the Social Sciences): 

0 of 0 people found the following review helpful. I APRECIATE VERY MUCH THE CONTENTSBy M. GamaIT IS 
A VERY COMPLETE TEXT AND THE SUBJET ARE VERY IMPORTANT FOR MY STUDENTS.I APRECIATE 
VERY MUCH THE CONTENTS0 of 1 people found the following review helpful. To begin in the right directionBy 
Juan Antonio AguirreScale construction are a social scientist hurdle and this little contribution by Spector is a definite 
good guide. Summated Rating Scales can be a problem but Spector puts the reader in the right direction.One more for 
Sage, we buy regularly the material in this Series and this was one right decisiom.Juan A Aguirre.Costa Rica.1 of 1 
people found the following review helpful. Summated Rating Scale Construction : An Introduction (Quantitative 
Applications in the Social Sciences)By Thomas R. PaytonI purchased this book to assist me with construcing an 
inventory for a project connected to my Master's Thesis. This book is an excellent guide for taking the reader through 
in a step by step fashion to construct effective Summated or Likert Scales. I would highly recommend this to any 
student or professional. It is also published by Sage Publications who has a well established reputation for their 
academic and scholarly publications.Tom Payton

The goal for any social scientist conducting a survey is to develop a rating on some attitude, value or opinion - a 
summated rating scale. Aimed at helping researchers construct more effective scales, Spector shows how to determine 
the number of items necessary, the appropriate amount of response categories and the most productive wording of 
items. The author discusses how to sort good items from bad (including item-remainder coefficients and Cronbachs 
alpha) and how to validate a scale, including dimensional validity from factor analysis. User-friendly, the book 
concludes with a step-by-step account of how to develop a summated rating scale based on classical test theory. 

"The steps of scale development are clearly explained, with brief rationales of the methods involved...Having read the 
book, almost anyone with a basic social science education could go through the practical motions of developing a 
scale...says in general terms that theory is important and goes on to provide hints on how to generate a pool of items. 
The hints are empirically sound and useful.."--Joint Centre for Survey Methods Newsletter "The steps of scale 
development are clearly explained, with brief rationales of the methods involved...Having read the book, almost 
anyone with a basic social science education could go through the practical motions of developing a scale...says in 
general terms that theory is important and goes on to provide hints on how to generate a pool of items. The hints are 
empirically sound and useful.." (Joint Centre for Survey Methods Newsletter)About the AuthorPaul E. Spector is a 
distinguished professor of industrial/organizational (I/O) psychology and I/O doctoral program director at the 
University of South Florida. He is also director of the NIOSH funded Sunshine Education and Research Centers 
Occupational Health Psychology doctoral program. He is the Associate Editor for Point/Counterpoint for Journal of 
Organizational Behavior, Associate Editor for Work Stress, and is on the editorial boards of Journal of Applied 
Psychology and Human Resources Management . He has research interests in both content and research methodology. 
His content research concerns occupational health and safety, including injuries, stress and workplace violence. His 
methodology interests involve the connections among measurement, statistics, and inference. He has published four 
books with SAGE: Job Satisfaction: Applications, Assessment, Causes and Consequences, Research Designs, SAS 8 
Programming for Researchers and Social Scientists, and Summated Rating Scale Construction. 


