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Nicole Engard, Rachel Singer Gordon : The Accidental Systems Librarian, Second Edition  before purchasing it 
in order to gage whether or not it would be worth my time, and all praised The Accidental Systems Librarian, Second 
Edition: 

0 of 0 people found the following review helpful. Good for library IT workers coming from a library backgroundBy 
Keith J. KelleyWhen I first started working in library systems, the first edition of the Accidental Systems Librarian 
was all the rage among technologically proficient library workers. I skimmed the first edition, and it seemed to cover 
most of the things an IT worker needed to know, in a simplified manner, so, coming from an IT background, it was not 
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immediately relevant to me, and I made a note to come back to it and learn what my colleagues from a library 
background were being taught. I finally got around to reading it ten years later, after the second edition came out. I 
found it to be a mostly complete introduction to library systems, with only a couple of small oversights. It is so 
influential in the field, I consider it the springboard from which I started to write The Myth and Magic of Library 
Systems. Library IT and systems work is complicated, and anyone in the field should have a bookcase full of books in 
both specific technical areas and in general philosophy, style, and strategies (in addition to electronic resources). If you 
are working in library systems, you should definitely buy this book to get a librarian's perspective on library systems, 
but don't stop here. I personally supplemented this section of my bookshelf with the Accidental Librarian, The 
Accidental Library Manager (which I found more helpful), and the ALA [glossary] of library and information 
science.0 of 0 people found the following review helpful. Interesting, but dated and superficialBy Eric C. 
EricksonInteresting book, but very superficial and dated. It is aimed at someone who knows very little about being a 
systems or electronic services librarian.1 of 1 people found the following review helpful. Concise and DetailedBy 
xangelmotherConcise and detailed. Great reference book.

This new edition of The Accidental Systems Librarian prepares readers to manage the latest library technologies: 
mobile devices, open source software, social networks, WiFi, ebooks, and much more. Nicole C. Engard's advice on 
using research, communication, organizational, and bibliographic skills to solve various systems problems is geared to 
helping both "accidental" and "planned" systems librarians develop the skills they need to succeed and the confidence 
they need to excel.

"This new second edition of The Accidental Systems Librarian delivers a practical and perceptive guide to the ever 
growing career niche where technology blends into the work of library professionals. Nicole C. Engard gives a 
thorough accounting of the tasks involved with this kind of work sprinkled with helpful personal insights. As a one 
who accidentally fell into the profession myself, I recommend Nicole's book anyone considering-or already involved-
with this corner of the profession." -Marshall Breeding, independent consultant, author, and creator of Library 
Technology Guides."The focus on open source software and the importance of networking for systems librarians are 
powerful additions to this new edition of The Accidental Systems Librarian ... Very well done. ... an instant classic that 
every systems librarian will want." --Edward Iglesias, author, An Overview of the Changing Role of the Systems 
Librarian"A great resource for those of us in this role by accident or choice. If you need new ideas on how to manage 
and master new technologies, acquire new skill sets, and use life lessons to solve problems and achieve career goals, 
this is the book for you." --Cheryl Ann Peltier-Davis, archives digital librarian, NSU Archives, Nova Southeastern 
University (Florida)"Nicole C. Engard has written a well-rounded introduction to the trials, tribulations, treasures, and 
treats of systems librarianship. With this guide in hand, accidental (and new) systems librarians will be prepared to 
handle almost anything the job throws at them." --Ruth Kneale, intentional systems librarian and author, You Don't 
Look Like a LibrarianAbout the Author Nicole C. Engard is the vice president of education at ByWater Solutions. She 
directs the company's open source education endeavors and works with systems librarians on a daily basis. In addition 
to her responsibilities at ByWater, Engard writes about technology, systems, and libraries on her website What I 
Learned Today ... (web2learning.net). Engard's interest in library technology started at the Jenkins Law Library in 
Philadelphia, where she worked as the web manager, metadata librarian, and librarian trainer. In 2007, she was named 
one of Library Journal's Movers Shakers for her innovative uses of technology in libraries. Engard received her BA in 
Literary Studies and Computer Programming from Juniata College in Huntingdon, Pennsylvania, and her MLIS from 
Drexel University in Philadelphia. She is an active member of the Special Libraries Association and is on the 
committee that is spearheading the switch to WordPress for all chapter and division websites. Some of Engard's 
previous publications include articles in Computers in Libraries, ONLINE Magazine, and the Journal of Hospital 
Librarianship. She has also written chapters for Thinking Outside the Book: Essays for Innovative Librarians 
(McFarland, 2008) and Writing and Publishing: The Librarian's Handbook, (American Library Association, 2010) 
both edited by Carol Smallwood. Most recently, she was the editor of Library Mashups: Exploring New Ways to 
Deliver Library Data (Information Today, Inc., 2009) and Practical Open Source Software for Libraries (Chandos, 
2010). She lives in Pennsylvania with her husband, Brian, and her two shelties, Coda and Beau. 


