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Gregory G. Curtin, Michael Sommer, Veronika Vis-Sommer : World Of E-Government, The  before purchasing 
it in order to gage whether or not it would be worth my time, and all praised World Of E-Government, The: 

0 of 0 people found the following review helpful. Need to write a new editionBy Candice M.It was a good book back 
when the internet was just being globally recognized, but it is time to update and write a newer edition if our graduate 
schools are going to use in their curriculum. It is very outdated fro the advancements in technology for the 21st 
century.0 of 0 people found the following review helpful. Horrible book. The most repetitive book I've ever read ...By 
Ashton BickHorrible book. The most repetitive book I've ever read in my life. If you don't have to purchase please 
stay away0 of 0 people found the following review helpful. OkBy John NelsonOk read. Too specific, fine as a 
reference text.
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Explore the latest groundbreaking e-government insider information! The World of E-Government investigates how 
electronic communication is helping to revolutionize democracies across the globe. Using case studies, cutting-edge 
research, and commentary from some of the fields foremost researchers, practitioners, and industry leaders, this first-
of-its-kind volume explores the enormous future potential of e-government as it links all world citizens locally, 
regionally, nationally, and internationally. This pioneering text offers the experiences of many leading countries using 
electronic government, showing you what mistakes they made, the benefits theyve reaped, and the impact of e-
government to democracy, traditional government, and international commerce. Contributors to this timely book 
include some of the worlds leading practitioners in e-governmentpeople who were actually involved in establishing 
and shaping the experiences of countries now ranked as leaders in e-government projects. These authorities reveal how 
their countries successfully implemented e-strategies to directly benefit their citizens. The World of E-Government 
details how electronic government is being used to govern and change the lives of citizens online in such areas of the 
world as: the United States Singapore Canada the European Union Australia New Zealand Germany This book will 
give you a better understanding of: how to best plan for citizen use of e-government how countries have avoided waste 
and unnecessary spending how e-government can move forward by using optimal planning and previous experiences 
what citizens expect of e-government in countries around the globe the realities, the latest initiatives, and the future of 
e-government in America, Europe, and elsewhere The World of E-Government is an essential book for all elected 
officials and their staffs, e-government practitioners, researchers, and information specialists to use in order to stay up-
to-date with the growing needs of the general public. The advice offered in this text can help you improve service 
delivery, provide vital information to the public, and enhance public participation online. This volume contains useful 
bibliographies, additional readings, tables, and figures to further your career or research studies in public 
administration, government, political science, law, education, or information technology.

"WONDERFUL. . . . FILLED WITH HELPFUL SUGGESTIONS about how to take full advantage of the 
technological era in which we live. -- Darrell West, PhD, Director, Center for Public Policy, Brown UniversityI 
ENJOYED THIS BOOK IMMENSELY, learned some new things, editors did a great job compiling a set of valuable 
articles. -- Sandford Borins, PhD, Scholar in Residence, Cabinet Office, Government of Ontario, Canada 


